DOCENT ELECTRONICS
Service Request and Warranty Return Form
WWW.DOCENTELECTRONICS.COM          V/F   937-253-2768
Company or Name__________________________________________________________________________

Address ______________________________________________  Apt. or Suite #________________________

City ____________________  State______   Zip __________ -_________

Email ___________________________   Phone __________________ Ext______   Fax __________________

Service Information

Make (Part #)__________________________________  Model (Qty)_________________________________

Serial # _____________________________  Subassembly __________________________________________

Problem ____________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________
_______________________________________________________________________________________________________________________________________
Requested Solution_______________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________

_______________________________________________________________________________________________________________________________________ 
_______________________________________________________________________________________________________________________________________

________________________________________________________________________________Shipping Insurance? NO ____ YES $ __________________

($50.00 increments)

Include this filled out form and pack the item well.
Note; All warranty returns and part returns must have a RMA number. You can obtain and RMA number by either calling 937-253-2768 or Emailing us at DOCENTELECTRONICS.COM click the “Shipping and Payment Options” button, the click the “Form” button, then “RMA Request” EMAIL link. Enter your Name, item to return, quantity and reason for return. Make sure the RMA number is written on the package face. Semiconductors are not returnable unless we shipped the wrong part number. We reserve the right to substitute part numbers for like numbers. All other parts are subject to a 10% restock fee when returned unopened. Electronic circuit boards and electronic assemblies may be returned with a 25% checking / restocking fee. If item is damaged either physically or electronically, a service fee may be assessed against the refund above the 25% rechecking fee. All returns must have an RMA# requested within 10 days of receipt of order / unit.
Units sent back as defective and are found non defective are subject to either 25% or $30.00 which ever is lower, bench fee. Units sent in for repair are subject to minimum bench fees (usually $30.00). Call for bulk “LIKE” item repair fees (Min. 10 Pcs. per). All repairs unless specific repairs are declined by customer carry a 30 day limited warranty unless noted “Sold AS-IS” see back of invoice for full warranty details. New Equipment and Assemblies carry the manufactures warranty for parts and a 30 day labor warranty. Customer agrees to hold Docent Electronics not liable for any damages incidental or otherwise in the usage or installation of units. We recommend if you have any doubt on the proper use or installation of any item you contact your local service agent. Any advice we give is only for reference and is up to the customer to determine whether to attempt repair.  Docent Electronics can not control how the units are installed or used after we release them. The customer is to determine proper usage and retains all responsibilities there of.  All units shipped from Docent Electronics will be by USPS Priority Mail with Delivery Confirmation. You will be notified on final billing. Insurance is optional but preferred. Uninsured packages are at the customers own risk. We will provide the USPS delivery Confirmation receipt as proof of shipping. All Insurance claims will be with the USPS not Docent Electronics. Customer is responsible all for shipping costs. 
Ship all repairs to; DOCENT ELECTRONICS 1616 DARST AVE, DAYTON, OHIO 45403 ATTEN SERVICE DEPT.












